
‘Sevottam’ implementation in Aurangabad Commissionerate 

 
Aurangabad Commissionerate of Central Excise, Customs & Service Tax and  Central Board of 
Excise and Customs are comitted to discharge all its functions in a fair, impartial, transparant 
and consistant manner to encourage, facilitate and assist  existing and potential assessees to 
voluntarily discharge their tax obligations and to provide them quality services.  This 
Commissionerate has  implemented  SEVOTTAM  i.e. Single Window facility for tax payers 
w.e.f. 09.11.2012 at Hdqrs. Office Aurangabad  as well as Divisional Offices at Aurangabad , 
Ahmednagar and Nanded. In SEVOTTAM, the  tax payers can submit their tapals/documents at 
SEVOTTAM single window at Room No. 17 on ground floor of the Commissionerate building.   
Under  the scheme of SEVOTTAM, this  Department has assured to complete its all 
work/services  like acknowledgement of communication,  disposal of refund claims, remitance of 
drawback claims, examinations and clearance of export consignments as well as import 
consignments, and release of  seized documents not relied upon, convey decisions in service 
related matter in a time bound manner and at a faster speed.  In short, Department  has made 
operational a mechanism for  excellence delivery of services through SEVOTTAM.  All Members 
of Trade and Industry are requested to avail this facility and maximise the benefits of this 
scheme. 

Inaguration of “Sevottam” scheme by  
shri. Kumar Santosh, Commissioner, Central 
Excise, Customs & Service Tax, Aurangabad. 

Core committee for implementation of 
“Sevottam” 

 
Shri. Patil of M/s. Endress + Hauser, the first 

assessee availing “Sevottam” facility. 
Senior Officers 

 


